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Library wants to hear from you 
 
 

NEWTON—Catawba County Library System is seeking customer opinions over the next four weeks. 

 

The annual patron survey starts Thursday, Feb. 14, during “Love Your Library” open houses at each of the seven 

library locations. Patrons will be offered refreshments and the opportunity to fill out a simple survey to let staff know how 

well they’re doing.  

 

According to Lynne Bolick Reed, library services coordinator, the surveys are conducted once a year to help 

gauge customer opinions and to identify ways to improve services. 

 

Patrons will be asked to rate library services as excellent, good or fair and to identify the types of programs that 

most interest them. In addition, residents will be asked to specify materials they’d like to see at the library and how the 

system can improve services.  

 

“We take the customer satisfaction survey very seriously. Every response is read and considered as we make plans 

for the coming year,” Reed said. 

 

Surveys will be available through mid-March. The forms are also on the library website, 

www.catawbacountync.gov/library/ 

 

 Catawba County Library System, headquartered in Newton, serves most residents of the county with branches in 

Conover, Claremont, Maiden, Sherrills Ford, St. Stephens and Southwest (Mountain View). For more information about 

the library system, contact Reed at 465-8292. 
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